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KEYNOTE SPEAKER 

BILL BYERS 
Byers, Minton & Associates, LLC 

With over 24 years of experience in local, state, and federal government relations, Bill Byers has developed an extensive 

portfolio of accomplishments. Byers began his career in the Ohio Senate. He continued in state government in the 

administration of Ohio Governor George Voinovich, serving in several roles, including the Department of Public Safety, 

Governor’s Office of Science & Technology, and Personal Staff Assistant to the Governor, where he gained invaluable 

experience and knowledge of the inner workings of state government. Byers joined PWC in 1998 as a management 

consultant with the firm’s Midwest Government Practice. In this role, he helped secure engagements with the State of 

Ohio, U.S. Department of Defense Finance and Accounting Service, and the USPS.  

From 2000 - 2005, Byers represented the Ohio State Medical Association (OSMA) on legislative and regulatory matters 

before the Ohio General Assembly and the U.S. Congress. As the OSMA’s Director of Government Affairs, he was involved 

in the creation of landmark healthcare legislation including Ohio’s Prompt Payment law. During the medical malpractice 

insurance crisis of 2002, Byers was one of the chief architects of Ohio’s comprehensive medical liability tort reform law.  

In 2005, Byers was appointed as VP of External Relations for Nationwide Children’s Hospital where he was responsible for 

government relations and corporate community affairs.  He was elected in 2010 as the President of the Ohio Lobbying 

Association, the statewide trade group representing Ohio’s government relations professionals. He authored the OLA’s 

Model Standards of Conduct, establishing the highest standards of ethics and professionalism. In 2011, Byers was 

appointed by the Supreme Court of Ohio as a Commissioner of the Court of Claims, serving for two years. He also served 

for 6 years as a reader for the Board of Bar Examiners of the Ohio Supreme Court.  

Byers is active in the community, serving on the board of Ohio Jewish Communities, Jewish Columbus (Past President of 

the Foundation), and Chairs the Government Affairs Steering Committee of the Ohio State University. He spent 10 years 

on the board of Prevent Blindness Ohio including two terms as Chair. He holds a Bachelor of Arts in Political Science from 

The Ohio State University and earned his Juris Doctorate from Capital University Law School. He is licensed to practice law 

in the state of Ohio. Byers resides in Lewis Center, Ohio with his wife, Jennifer, and two sons, Billy and Evan.  

 

MORNING SPEAKERS 

 

FRANCO FORMICHELLI 
Senior Director of 211 for the United Way of Greater Cleveland 
 
Franco Formichelli is the Sr. Director of 211 for the United Way of Greater Cleveland.  Franco leads the team of 211 

Navigators, helping callers sort through the complex array of available social services. A former contact center leader 

with 20 plus years of experience, Franco brings his expertise in operational excellence, forecasting and telephony to the 

211 help center. He has helped forge new partnerships expanding the services offered by 211. Franco values the 

opportunity to make a difference in the community through his work and is proud to be the president of Ohio 211, the 

Information and Referral organization that leads statewide 211 strategy.  
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JEFF VAN DEUSEN 
Assistant Director, Ohio Department of Children and Youth 
Jeff Van Deusen has over 25 years of experience leading, driving, and implementing operational, cultural, and 

programmatic change across public and non-profit programs whose mission is to provide services and supports to children 

and families. Most recently Jeff served as the Deputy Director of the Office of Families and Children (OFC) at the Ohio 

Department of Job and Family Services (ODJFS). In this role, he managed the daily operation and setting the strategic 

vision for the office, as well as leading the agency’s execution and delivery of mission critical services for Ohio’s children 

services system. Jeff previously served as Bureau Chief within ODJFS, overseeing Ohio’s child care licensing and Step Up 

to Quality programs.  Jeff holds a bachelor’s degree in Sociology and a master’s degree in Political Science/Public 

Administration. 

 

GUEST SPEAKERS – LUNCH 

GAVI BEGTRUP, Ph.D. 
Director, 211 Innovation, United Way of Greater Cincinnati 
Dr. Gavi Begtrup is the Director, 211 Innovation at the United Way of Greater Cincinnati. His career spans science, public 

policy, and entrepreneurship, as he has served as founder, CTO, or CEO of venture-backed startups and was the policy 

advisor for Congresswoman Gabrielle Giffords. As the founder and principal of Polymath Strategies, Dr. Begtrup has 

worked with startups, research institutions, and nonprofits across the globe with focuses on strategic development, 

stakeholder engagement, and fostering technology innovation. Dr. Begtrup's leadership extends beyond the boardroom 

into the community where he has served on numerous boards and is a substitute teacher at Cincinnati Public Schools. Dr. 

Begtrup holds a Ph.D. in Physics from the University of California, Berkeley. 

 
AUSTIN LUCAS  
Program Director for the Ohio Suicide Prevention Foundation (OSPF) 
Austin Lucas serves as the Program Director for the Ohio Suicide Prevention Foundation (OSPF). He has been employed 

with OSPF since 2018. He manages suicide prevention programming, training, events, education, and resources for federal, 

state, and foundation grants. Additionally, Austin is the project lead for the Suicide Prevention Plan for Ohio 

Implementation Team, which ensures the goals and objectives in the Suicide Prevention Plan for Ohio are met and 

exceeded. Austin also serves as the project lead to build out Ohio’s local and state suicide fatality review and psychological 

autopsy infrastructure.  Austin works with various community-level partners in the State of Ohio, including local suicide 

prevention coalitions, government agencies, Local Outreach to Suicide Survivors (LOSS) Teams, mental health 

organizations, and many others. He is passionate about empowering communities to spread suicide prevention training, 

knowledge, and skills throughout their locality. 

 

His passion for suicide prevention derives from his personal struggles with depression as well as having many friends and 

family members that live with mental illness. Austin is a certified Question, Persuade, Refer (QPR) Master Trainer and a 

Counseling on Access to Lethal Means (CALM) Instructor. Additionally, Austin is a Certified by the American Association of 

Suicidology (AAS) as a Psychological Autopsy Investigator. Austin currently lives in Westerville, Ohio and received a 

Bachelor of Science degree in Psychology from The Ohio State University.  
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SESSION PRESENTERS 

 
LAURA ADCOCK-ELDER 
Disaster Recovery Branch Chief, Ohio EMA 
Laura Adcock has been employed by the Ohio Emergency Management Agency (Ohio EMA) since 1992.  She is currently 

the Disaster Recovery Branch Chief where she oversees state and federal recovery programs focused on individual and 

public assistance.  In addition, she provides training on damage assessment, the recovery process, cost documentation 

and debris management and assists local governments with debris management and recovery planning.  Additionally, Ms. 

Adcock is responsible for the administration of the FEMA Public Assistance Grant Program following Presidential disaster 

declarations in Ohio and has implemented the Program for 31 Presidential disaster declarations.    In 1994, Ms. Adcock 

graduated magna cum laude from The Ohio State University with a Bachelor of Arts degree in Anthropology.   

 
HAILEY AKAH 
Vice President of Operations and Strategy, Health Policy Institute of Ohio 
Hailey Akah is Vice President of Operations and Strategy at the Health Policy Institute of Ohio. Akah manages the daily 

operations of the Institute, ensures implementation of HPIO’s strategic plan and serves as the Institute’s in-house legal 

counsel and human resources liaison. Akah also leads projects on population health, healthcare spending, equity and the 

social drivers of health.  Akah has been with HPIO since 2015. In that time, she has developed expertise in several policy 

areas, including mental health and addiction, criminal justice, employment and aging. She has taken lead roles in 

developing Ohio’s State Health Improvement Plan, Strategic Action Plan on Aging, Minority Health Strikeforce Blueprint 

and HPIO’s Addiction Evidence Project.  Akah holds a law degree and a master’s in public policy from the Ohio State 

University and a bachelor’s degree in philosophy from Lawrence University. 

 
TERRY CARTER 
211 Coordinator, Mansfield Richland County Public Library 
Terry joined the Mansfield Richland County Public Library's information & referral department when it was created in 

2004. She has steered the development of this service into a full 2-1-1 call center serving a five-county region. Terry holds 

Inform USA certification as a Community Resource Specialist as well as is a Certified Database Curator. She is a member 

of the Richland County Community Emergency Response Team (CERT), Richland County Partners in Preparedness, the 

LEPC and Medical Reserve Corps as well as the chair of the county's long term recovery committee, Richland CODA. She 

serves as the Ohio 211 liaison to Ohio VOAD and Ohio EMA. Terry, her husband and adult son live in rural Richland County, 

She earned her undergraduate degree in Natural Resources Communications from The Ohio State University and a 

Masters of Library and Information Science from Kent State University. In her spare time she is studying to requalify for 

an amateur radio operator's license. 

 
MARYAM KIEFER, MSW 
Director, Public Policy, United Way of Greater Cleveland 
Maryam Kiefer, MSW has over 10 years of experience working in public policy and legislative, budgetary, and regulatory 

advocacy at the city, county, state, federal, and international levels. Maryam has advocated for health and human service 

programs and funding including Medicaid, SNAP, TANF, mental health and substance use programs, and immigration, 

refugee, and asylum policies. She has also managed and evaluated community-based social service programs.  Maryam 

received her Bachelor of Arts in Political Science from Fordham University and Master of Social Work from Hunter College, 
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City University of New York. Moreover, Maryam has taught Contemporary Social Welfare Policy at Fordham University's 

Graduate School of Social Service. 

CHRISTINE  MATUSIK-PLAS 
Community Impact Director, United Way of Greater Lorain County 

Christine Matusik-Plas is the Community Impact Director at United Way of Greater Lorain County.  In this role, she works 

with Community Collaboratives and their partners to improve lives in our community in the areas of health, education, 

financial stability, and basic needs. Christine is the 2-1-1 Liaison, assuring that information on local human services 

resources is accurate and accessible 24 hours a day. Before coming to United Way, Christine worked in a variety of social 

services settings, including emergency and protective shelters, low-income housing programs, community health centers, 

and in the university setting. Christine lives in Carlisle Township with her family. 

 
REBECCA OWENS 
Director/LEPC Coordinator, Richland County EMA 
Rebecca was appointed Director/Local Emergency Planning Coordinator of the Richland County EMA in December 

2022.  Her work in disaster services began in 2007.  She has been involved with response and recovery efforts for floods 

and tornadoes in Richland County and NW Ohio.  In 2018 Rebecca deployed with a medical team from University of Toledo 

to Panama City, Florida for Hurricane Michael.  

 

Rebecca served as the Regional Director/Disaster Relief Coordinator at Catholic Charities Diocese of Toledo for 15 

years.  She is skilled in Disaster Services, Nonprofit Organizations, Operations Management, Fundraising, Team Building, 

Grant Writing/Management, and Program Development/Implementation/Evaluation.  Rebecca is a strong advocate for 

serving the community to make Richland County a better place for all. She and her husband live on a farm in Ashland 

County. Rebecca has a Bachelor of Science degree in Business Administration from The Ohio State University.    

 
AMY STORY, MBA 
Director, Community Connections, United Way of Greater Cincinnati 
Amy Story is the Director of Community Connections at United Way of Greater Cincinnati.  In her role, she oversees 211 

operations, including resource curation for four counties in Kentucky and seven counties in Ohio. Amy has over 25 years 

of administrative experience from the public sector. She finds her current work focused on modernizing 211 operations, 

improving call quality and efficiency and service to the community energizing!  She serves on the Board of Ohio 211 and 

is an active member of the Business Development subcommittee, exploring new revenue options for Ohio 211. Amy has 

a Master’s Degree Business Administration from St. Thomas More University and a Bachelor of Arts in Psychology from 

Wilmington College. 

 

AMBER G. WOLFROM, M.A., OCPC, ICPS 
Adult Prevention Specialist, Family Resource Center  - No Wrong Door 
Amber Wolfrom is Family Resource Center’s Adult Prevention Specialist. She completed her undergraduate work at The 

University of Toledo and her Masters at The University of Findlay.  She has been an Ohio Certified Prevention Consultant 

since 2002.  Amber has spent most of her career in behavioral health facilitating evidence-based prevention strategies, 

assisting with Hancock County’s Recovery Oriented System of Care (ROSC) transformation, educating about trauma-

informed care approaches and working to create measurable outcomes that prove prevention works, treatment is 
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effective, and people do recover.  Amber lives in Findlay with her husband, Eric and daughter, Nyla and enjoys assisting 

others through intuitive healing and sound at her downtown Findlay studio, Grounding Sounds, LLC.   

 

PANELISTS 

 
TANYA KAHL, MPA 
Vice President, Community Impact, United Way of Summit & Medina 
Tanya Kahl is the Vice President of Community Impact at United Way of Summit & Medina. In this role, she oversees 

United Way of Summit & Medina’s basic needs, 211 and public policy and advocacy work. Tanya has over 20 years of 

experience in non-profit management and is passionate about systems change. Tanya has served on the Ohio AIRS Board 

of Directors and on various committees to advance 211 at the state and national level for the past ten years. Tanya has a 

Master of Public Administration from Kent State University and a Bachelor of Arts in International Studies and Spanish 

from the Ohio State University.  

ALISON O’DONNELL, LSW 
988 and SPS Director, North Central Mental Health, Columbus 
Alison O’Donnell is a licensed social worker and director of a 988-call center within North Central Mental Health Services, 

where they have been instrumental in developing training programs for staff to provide critical support to individuals in 

crisis. With a strong background in foster care, suicide prevention, and community advocacy, Alison O’Donnell is 

committed to enhancing access to critical services for vulnerable populations, particularly in Ohio. 

DUANA PATTON, MBA 
Chief Executive Officer, Ohio District 5 Area Agency on Aging, Inc. 
Duana Patton has been with the Ohio District 5 Area Agency on Aging, Inc. for 30 years and as CEO since 2006.   She has 

spent her career in executive leadership in the non-profit sector ranging from workforce development to aging.   Duana is 

a certified Strategic Agile Organizational Leadership coach, an Executive Coach, a certified John Maxwell speaker, and a 

certified emerging leader coach.  Duana has spoken at local, state, and national events on the topics of leadership, board 

governance, strategic planning, customer service and housing development.  

 

Duana serves on numerous local, state, and national boards where she contributes her knowledge of aging, non-profit 

management, leadership, and business development.  Duana represents the Area Agency on several DirectTrust 

subgroups that are focused on information exchange and social care.  Duana holds a bachelor’s in business management 

and an MBA in Healthcare Management both from The Western Governors University.  

 

MARIA SPENCER, M.Ed. 
Director of Early Care and Education Services, Early Childhood Resource Center, Canton 
Maria Spencer serves as the Director of Early Care and Education Services at the Early Childhood Resource Center. In this 

role, she oversees resource and referral services for early childhood professionals across a six-county region. With 25 years 

of experience in early childhood education, Maria holds a Master’s degree in Education with a focus on Trauma and 

Resiliency. For 16 years, Maria contributed as a columnist for the Mahoning Valley Parent Magazine and the Mid-Ohio 

Valley Parent Magazine, authoring the column “Special Parents, Special Kids.” Her work has been featured in two books: 

“Women of Passions: Ordinary Women Serving an Extraordinary God,” compiled by Janet Ross, and “A Patchwork of 

Freedom,” compiled by Lori Wagner. She is a dedicated advocate for trauma and disability awareness. Maria resides in 

Poland, Ohio with her family. 


