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—
Housing 18% Il
Food & Meals 14% [l
Information Services 14%
Utility Assistance 13%

g\
Healthcare 9% Il “

Mental Health/Substance Use Disorders 7% [l . NEEDS
Income, Financial Support & Assistance 6% [l

Individual, Family & Community Support 5% [l .

Legal, Consumer Issues & Public Safety 4% Il ‘

Clothing, Personal & Household 4% [l
Disaster Services 1%
Education, Arts, Culture, Recreation 1% [l

Employment 1%

Other Government, Economic Services 1%
Transportation 1% [l

Volunteers & Donations 1%

—

Insufficient income, low educational achievement, and health
disparities impact a majority of individuals who contact 2-1-1.

Dial 2-1-1 = www.ohioairs.org

Text your zip code to 898-211
(Not available in all locations)

my ™ 2-1-1 STATEWIDE
\ ASSISTANCE BY COUNTY

[l Disaster 2-1-1 Service
added in March 2020

SUMMARY

Total: 908,547

Get Connected. Get Help.™

2-1-1 is a bridge between
people who need services and
the agencies that can help.

2-1-1 provided assistance
through:

186,635

calls

43,072

texts, chats and emails

6,739

conversations in Spanish

2-1-1 is a valuable community
resource to assist in statewide
planning and in addressing
important issues, including:

* Disaster Response

* Health Disparities

* Food and Housing Insecurity
* Poverty and Unemployment
* Homelessness

* Infant Mortality

* Early Childhood Education

* Opiate Addiction

* Reentry from Prison
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