
211 is a free, 24/7/365 service provided by thirteen (13) organizations across Ohio connecting 
people to information, resources, and services they need from both public and private sectors.

Trained 211 navigators take calls from individuals and complete a thorough assessment of the 
callers’ needs. 211 maintains a robust database of private and public health and human services 
and matches callers’ needs to available community resources and organizations.

211 is a valuable and comprehensive community resource information system that can assist in 
statewide planning in addressing important issues such as:
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Dial 211 or Call 1-888-OHIO-211 Text your zipcode to 898-211 www.ohio211.org


